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The Challenge

ÅBusiness needs to accelerate innovation

ÅSoftware is main tool of innovation

ÅInnovation through software is 

hampered by communication between 

domain experts and programmers



ISC Answer

ÅThrough

Intentional Domain Workbench

bring domain orientation to a new level 

and fully integrate Domain Experts into 

software development.



Todayôs agenda

ÅWe want to report on significant user 

experience with our approach

ÅSolution approach

ÅCustomer experience at Capgemini

ÅBrief demo of Pension system
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Brief history of software

A struggle to distinguish and treat 

separately the problem and the 

program
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Fred Brooks: òNo Silver Bulletò ô84
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Brief history continued

ÅWhen we fail to treat separately the 

problem and the program

ÅThe problem and the program get 

mixed up creating apparent 

complexity

ÅWe get stuck with improving the 

resulting mess
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Complexity of scrambled eggs 

ÅScrambled

ÅBefore preparation

ÅNeatly arranged on plate ðafter CASE 

slide?


